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Lieber Verarbeiter
Liebe Verarbeiterin

:LU�IUHXHQ�XQV��EHU�,KU�,QWHUHVVH�DQ�XQVHUHQ�'LRWURO�1DWXU|O�3URGXNWHQ�

0LW�GLHVHU�%URVFK�UH�P|FKWHQ�ZLU�,KQHQ�,QIRUPDWLRQHQ�]X�,KUHU�3UREOHPVWHOOXQJ�XQG�GHUHQ�/|VXQJ�JHEHQ�

1XW]HQ�6LH�XQVHU�:LVVHQ�XQG�XQVHUH�(UIDKUXQJ�DXI�GHP�6HNWRU�Ä+RO]³�XQG�¿�QGHQ�6LH�GLH�/|VXQJ�DXI�,KUH�
)UDJHQ�EHWUHIIHQG�Ä+RO]VFKXW]³�LQ�GLHVHU�%URVFK�UH�

8QVHUH�)LUPHQSKLORVRSKLH��DXI�1DWXU|O�%DVLV

 H = Holzschutz
 O = OberÀ�lFKHQWHFKQLN
 L = Langzeiterfahrung
 Z = Zwischenmenschliche Beziehung
 S  � 6HUL|VH�%DXEHUDWXQJ
 C = Cooperation mit unseren Kunden
 H = High-Tech Produkte
 U  � 8PZHOWEHZXVVWHU�(LQVDW]�YRQ�QDFKZDFKVHQGHQ�1DWXU|OHQ
 T = Technische Kompetenz
 Z = Zukunftsorientiert

:DUXP�EDXOLFKHU�+RO]VFKXW]"� ±�� .RQVWUXNWLRQ
� ±�� 0RQWDJH
� ±�� $EGLFKWXQJHQ

:DUXP�&KHPLH"� ±�� 3LO]H
� ±�� $OJHQ
� ±�� )OHFKWHQ
� ±�� ,QVHNWHQ

:DUXP�89�6FKXW]"� ±�� 89�$EVRUEHU
� ±�� 89�%HVWlQGLJNHLW
� ±�� /LJQLQ�$EEDX
� ±�� $EEOlWWHUQ

:DUXP�%HVFKLFKWXQJHQ"� ±�� /DVXUHQ
� ±�� $FU\OODFNH
� ±�� 1DFKZDFKVHQGH�1DWXU|OH
� ±�� +\EULGH

:DUXP�3LJPHQWH"� ±�� /DVLHUHQGH
� ±�� 'HFNHQGH
� ±�� 0DWWLHUHQGH

$OOH�GLHVH�)UDJHQ�XQG�QRFK�YLHO�PHKU�EHDQWZRUWHQ�ZLU�,KQHQ�]X�HLQHP�NOHLQHQ�7HLO�LQ�GLHVHU�%URVFK�UH�

0HKU�QRFK�LQ�HLQHP�SHUV|QOLFKHQ�*HVSUlFK�PLW�XQVHUHQ�NRPSHWHQWHQ�)DFKEHUDWHUQ��:LU�IUHXHQ�XQV�DXI�,KUHQ�
Anruf.

,KU�'LRWURO�1DWXU|O�7HDP



4



5



6



7

���

(MI�9:�7XVELPYRK�HVMRKX�HYVGL�JEVFPSWI�SHIV�^Y�KIVMRK�TMKQIRXMIVXI�0EWYVIR�YRH�FEYX�HEW�0MKRMR�ER�HIV�,SP^SFIV�

JPÈGLI�EF��(YVGL�HMIWIR�:SVKERK�[MVH�HMI�,EJXJIWXMKOIMX�HIW�%RWXVMGLW]WXIQW�^YQ�,SP^�KIWGL[ÈGLX��WS�HEWW�HMI

+IJELV�HIW�%FPÚWIRW�FIWXILX��+IVMRKI�7GLMGLXHMGOIR�FIWGLPIYRMKIR�HMIWIR�:SVKERK��+PIMGL^IMXMK�MWX�QMX�IMRIQ

2EGLHYROIPR�HIW�,SP^IW�HYVGL�HMI�EYJXVIJJIRHI�9:�7XVELPYRK�^Y�VIGLRIR��>Y�KIVMRKI�7GLMGLXHMGOIR�JàLVIR�EYGL�

^Y�WGLRIPPIR�:IVÈRHIVYRKIR�HIW�*IYGLXKILEPXIW�HIW�,SP^IW��%PXFIOERRX�MWX�HIV�%YWWTVYGL�p,SP^�EVFIMXIXq��(YVGL

IMRIR�LSLIR�*IYGLXKILEPX�PIMHIX�HMI�1EWWLEPXMKOIMX�YRH�IW�OERR�^Y�6MWWFMPHYRKIR�MQ�,SP^�OSQQIR��IFIRJEPPW�[MVH

HMI�:IVKVEYYRK�HIW�,SP^IW�ER�HIV�3FIVJPÈGLI�FIKàRWXMKX��&I[MXXIVXI�&EPOSR��YRH�4IVKSPE�/SRWXVYOXMSRIR�WSPPXIR

HIWLEPF�WXIXW�QMX�IMRIQ�GLIQMWGLIR�,SP^WGLYX^��-QTVÈKRMIVYRK
�ZSVFILERHIPX�[IVHIR�

)VJELVYRKWKIQÈWW�WMRH�HMI�QMXXPIVIR�,SP^XÚRI�EQ�FIWXÈRHMKWXIR� ,IPPI�0EWYVXÚRI�FMIXIR�RYV�IMRIR�FIWGLVÈROXIR�

9:�7GLYX^��(YROIP�PEWMIVXI�,ÚP^IV�ERHIVIVWIMXW�[IVHIR�HYVGL�HEW�7SRRIRPMGLX�WXEVO�IV[ÈVQX��[SHYVGL�HEW�,SP^

ZIVQILVX�EVFIMXIX�YRH�6MWWFMPHYRKIR�KIJÚVHIVX�[IVHIR��

(IGOIRHI�%RWXVMGLW]WXIQI�[MIHIVYQ�WMRH�PERKPIFMKIV�EPW�STEOI�SHIV�PEWMIVIRHI�&IWGLMGLXYRKIR��(MI�9:�7XVELPIR�

HYVGLPÈWWMKOIMX�EPPIMR�EYW�HIQ�*EVFXSR�HIV�&IWGLMGLXYRK�EF^YPIMXIR�MWX�NIHSGL�RMGLX�QÚKPMGL��0EWYVEYJFEYXIR�WSPPXIR

NI[IMPW�REGL��i��.ELVIR�OSRXVSPPMIVX�YRH�JEPPW�RSX[IRHMK�ÚVXPMGL�REGLKIFIWWIVX�[IVHIR��:IVWGLQYX^YRKIR�HYVGL

7TSVIR��7XVEWWIRWXEYF�YW[���[IPGLI�1MOVSSVKERMWQIR�EPW�2ELVYRKWKVYRHPEKI�HMIRIR��WMRH�QMX�IMRIV�7GLQMIVWIMJIR�

[EWWIVPÚWYRK�^Y�IRXJIVRIR��2MGLX�QILV�MRXEOXI�0EWYVJMPQI��[IRR�XVSGOIR��ERWGLPIMJIR�YRH�MQ�ZSVKIKIFIRIR�0EWYV�

XSR�EYJJVMWGLIR��

(YVGL�TYROXYIPPI�4JPIKIERWXVMGLI�OERR�HIV�;EVXYRKWMRXIVZEPP�JàV�HMI�KIWEQXI�*EWWEHI�YQ�.ELVI�ZIVPÈRKIVX�[IVHIR�

(YVGL�%F[MXXIVYRK�ERKIKVMJJIRI��NIHSGL�RSGL�MRXEOXI��JEVFMKI�0EWYVERWXVMGLI�[IVHIR�KIVIMRMKX�YRH�[IRR�XVSGOIR�

�i��\�QMX�(MSXVSP�2EXYVÚP�0EWYV�KIWXVMGLIR�

%YWKI[MXXIVXIW�SHIV�ZIVKVEYXIW��EFIV�KIWYRHIW�,SP^�OERR�QMX�HIR�STEOIR�(MSXVSP�2EXYVÚP�,SP^KVYRHMIVYRKIR

MR�[IRMKIR�7GLVMXXIR�[MIHIV�IVRIYIVX�[IVHIR�

2MGLX�XVEKJÈLMKI�%PXERWXVMGLI�IRXJIVRIR�YRH�ZIVKVEYXIW�,SP^�FMW�EYJ�HMI�KIWYRHI�,SP^WYFWXER^�JEWIVJVIM�EFWGLPIMJIR�

7GLPIMJWXEYF�KVàRHPMGL�IRXJIVRIR��;MVH�FIVIMXW�&PÈYITMP^�JIWXKIWXIPPX��WS�MWX�HMIWIV�QIGLERMWGL�^Y�IRXJIVRIR�

)MR�:SVERWXVMGL�QMX�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�MWX�IVJSVHIVPMGL��YQ�IMRIR�2IYFIJEPP�^Y�ZIVLMRHIVR�

%YJKIJVMWGLX�YRH�IVRIYIVX

(IR�FIWXIR�7GLYX^�ZSV�HIV�LSP^WGLÈHMKIRHIR�9:�7XVELPYRK�FMPHIX�HEW�4MKQIRX��

9:�7XVELPYRK 9:�7XVELPYRK

^Y�KIVMRK�TMKQIRXMIVX��,SP^EFFEY
 EYWVIMGLIRH�TMKQIRXMIVX��,SP^WGLYX^
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1EMW 'EVEQIP 0EGLW

(MI�(MSXVSP�0EWYVJEVFXÚRI�KIQÈWW�*EVFXSRJÈGLIV�[IVHIR�EYJ�HYROPIR�,ÚP^IVR�IVVIMGLX�HYVGL
9RXIVQEPYRK�QMX�STEOIQ��H�L��IMRKIJÈVFXIQ�(MSXVSP�2EXYVÚP�,SP^KVYRH�

3TEOIV�:SVERWXVMGL�QMX ��\�PEWMIVX�QMX IVKMFX�MR�IX[E�JSPKIRHIR�

(MSXVSP�2EXYVÚP�,SP^KVYRH (MSXVSP�2EXYVÚP�0EWYV 0EWYVJEVFXSR

1EMW ��\�8IEO�4097 4MRMI�4097

'EVEQIP ��\�/MIJIV�4097 )MGLI�LIPP�4097

'EVEQIP ��\�/EWXERMI�4097 %JVSVQSWME�4097

0EGLW ��\�1ELEKSRM�4097 1ELEKSRM�4097

0EGLW ��\�2YWWFEYQ�4097 2YWWFEYQ�4097

1EMW ��\�4MRMI�4097 /MIJIV�4097

'EVEQIP ��\�4EPMWERHIV�4097 4EPMWERHIV�4097

:SVLIV 6IRSZMIVX

7GLPIMJIR�YRH�6IMRMKIR ��\�(MSXVSP�2EXYVÚP�,SP^KVYRH�1EMW ��\�(MSXVSP�2EXYVÚP�0EWYV�4MRMI

(EW�,SP^�FILÈPX�HEW�X]TMWGLI�%YWWILIR��(MI�1EWIVYRK�[MVH�NI�REGL�*EVFXSR�WSKEV�RSGL�ZIVWXÈVOX�LIVZSV�
KILSFIR� (MI�;IXXIVFIWXÈRHMKOIMX�WSPGLIVEVX�VIRSZMIVXIV�,SP^OSRWXVYOXMSRIR�MWX�EYWKI^IMGLRIX�

:SVEYWWIX^YRK�JàV�IMRI�KIPYRKIRI�7ERMIVYRK�MWX�REXàVPMGLIW�,SP^��+IFàVWXIXI�3FIVJPÈGLIR�^IMKIR�IMRI
WGLÚRIVI�8I\XYV��,SP^MQMXEXMSRIR�YRH�RMGLX�WEYKIRHI��PEGOMIVXI�*PÈGLIR�IMKRIR�WMGL�RMGLX�JàV�HMIWIR�0EWYV�
EYJFEY�
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&IWGLVIMFYRK (MSXVSP�2EXYVÚP�0EWYV�MWX�IMRI�SJJIRTSVMKI�,SP^WGLYX^PEWYV��[IPGLI�XMIJ�IMRHVMRKX��
RMGLX�EFFPÈXXIVX�YRH�HIR�REXàVPMGLIR�'LEVEOXIV�HIW�,SP^IW�FIXSRX��(MSXVSP�2EXYVÚP�
0EWYV�MWX�QMX�2EXYVÚPQMWGLYRKIR�YRH�KIVMRKIR�1IRKIR�IVTVSFXIV�%PO]HLEV^I�
JSVQYPMIVX�YRH�[MVH�MR�IMRIQ�EYJ[ÈRHMKIR�1MWGL��YRH�:IVOSGLYRKWZIVJELVIR�
TVSHY^MIVX��(MIWI�WIMX�àFIV����.ELVIR�FI[ÈLVXI�2EXYVÚPPEWYV�MWX�PIMGLX�^Y�
ZIVEVFIMXIR�YRH�WGLàX^X�HEW�,SP^�ZSV�:IV[MXXIVYRK�MRJSPKI�7GLPEKVIKIR�YRH�9:�
)MRWXVELPYRK��)RXLÈPX�OIMRI�FMS^MHIR�;MVOWXSJJI��6IRSZEXMSRWJVIYRHPMGL��

&MRHIQMXXIP 2EXYVÚPQMWGLYRKIR�YRH�%PO]HLEV^I�

;MVOWXSJJI /IMRI

*IWXOÚVTIVKILEPX 'E��������	�

(MGLXI �����i������OK�P��NI�REGL�*EVFXSR�

+PER^KVEH 1EXX�FMW�WIMHIRKPÈR^IRH��EFLÈRKMK�ZSR�HIV�7EYKJÈLMKOIMX�HIW�9RXIVKVYRHIW�YRH�
HIV�%R^ELP�%RWXVMGLI
�

*EVFXÚRI 2EGL�/SPPIOXMSR�4097�

+IFMRHI (MSXVSP�2EXYVÚP�0EWYV�JEVFMK���������YRH����P�+IFMRHI�
(MSXVSP�2EXYVÚP�JEVFPSW����P����P�����P�����P�+IFMRHI�SHIV�����P�*EWW�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�3VMKMREPKIFMRHIR����1SREXI��:SV�WXEVOIV�)V[ÈVQYRK�
WGLàX^IR�

:IVFVEYGL )X[E�����K�Q
�
�TVS�%RWXVMGL�EYJ�RIYIQ��KIWGLPMJJIRIQ�8ERRIRLSP^

:IVEVFIMXYRK 4MRWIPEYJXVEK�SHIV�QEWGLMRIPP�

:IVHàRRYRK +IFVEYGLWJIVXMK
&IM�:IVEVFIMXYRK�QMX�%YJXVEKWKIVÈXIR�OERR�QMX�8IVTIRXMRIVWEX^�ZIVHàRRX�[IVHIR��

,SP^FIWGLEJJIRLIMX (EW�,SP^�WSPPXI�KILSFIPX�YRH�KIWGLPMJJIR�WIMR��YQ�IMRI�KYXI�:IVEROIVYRK�HIW�
%RWXVMGLW�^Y�KI[ÈLVPIMWXIR��(EW�,SP^�QYWW�WEYFIV��JIXX��YRH�[EGLWJVIM�WIMR�YRH�
HEVJ�RMGLX�àFIV����	�*IYGLXMKOIMX�EYJ[IMWIR��,ÚP^IV�QMX�,EV^EYWXVMXX�QàWWIR�ZSV�
HIQ�0EWMIVIR�QMX�2MXVSZIVHàRRIV�IRXJIXXIX�[IVHIR��

(MSXVSP�2EXYVÚP�0EWYV
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+IFVEYGLWER[IMWYRK� 0EWYVEYJFEY�EYWWIR��JEVFMK�EYJ�RIYIQ�,SP^�
��\�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�
����\�(MSXVSP�2EXYVÚP�0EWYV�TMKQIRXMIVX�
���%RWXVMGL�IZIRXYIPP�QMX������	�(MSXVSP�1EXXÚP�

0EWYVEYJFEY�EYWWIR��JEVFMK�EYJ�EPXIQ�,SP^��6IRSZEXMSRIR
�
��\�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK��FIM�PIMGLXIV�:IVKVEYYRK�GE����	�(MSXVSP�
,SP^KVYRHMIVYRK�1EMW��'EVEQIP�SHIV�0EGLW�FIMQMWGLIR�
�i��\�(MSXVSP�2EXYVÚP�0EWYV�TMKQIRXMIVX�
���%RWXVMGL�EYGL�YRXIV�>YKEFI�ZSR���i���	�(MSXVSP�1EXXÚP�

%YJFEY�EYWWIR��HIGOIRH�[IMWW�
��\�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�
�i��\�(MSXVSP�2EXYVÚP�0EWYV�[IMWW�

0EWYVEYJFEY�MRRIR�
�i��\�(MSXVSP�2EXYVÚP�0EWYV�TMKQIRXMIVX��FIM�&IHEVJ�EYJKILIPPX�QMX�JEVFPSWIQ�(MSXVSP�
2EXYVÚP�SHIV�HMVIOX�YRTMKQIRXMIVXI�2EXYVÚP�&ILERHPYRK��/ERR�QMX�(MSXVSP�/PEVPEGO�
QEXX��WIMHIRKPÈR^IRH�SHIV�KPÈR^IRH�àFIVPEGOMIVX�SHIV�KIQMWGLX�[IVHIR��

6IRSZEXMSRWERWXVMGL 6IGLX^IMXMK�IVJSPKIRHI�4JPIKIERWXVMGLI�EYJ�XVEKJÈLMKIQ��TMKQIRXMIVX�PEWMIVXIQ�
9RXIVKVYRH�

�i��\�(MSXVSP�2EXYVÚP�0EWYV�JEVFMK�

;MV�ZIV[IMWIR�EYJ�YRWIVI�8EFIPPI�p%YJFEYIQTJILPYRK�JàV�(MSXVSP�2EXYVÚP�0EWYVq�MR�
YRWIVIV�&VSWGLàVI�%YJPEKI���EYJ�7IMXI����

)MKIRLIVWXIPPYRK
ZSR�,SP^PEWYVIR�

0EWMIVIRH�
(MSXVSP�2EXYVÚP�OERR�HYVGL�>YKEFI�ZSR�IX[E������	�PERKÚPMKIQ�/YRWXLEV^IQEMP�
�PÚWIQMXXIPLEPXMK
�SHIV�FYRXIR�ºPJEVFIR�MR�IMKIRIV�6IKMI�YRH�/VIEXMZMXÈX�^Y�
TVIMWKàRWXMKIR�YRH�[IXXIVFIWXÈRHMKIR�0EWYVIR�EFKIXÚRX�[IVHIR��
*àV�EYWWIR�RYV�*EVFXÚRI�QMX�LÚGLWXIV�0MGLX��YRH�;IXXIVFIWXÈRHMKOIMX�IMRWIX^IR��

8LM\SXVSTMI *àV�ÀFIVOSTJEVFIMXIR�IQTJILPIR�[MV�HEW�4VSHYOX�MR�XVSTJKILIQQXIV�8LM\S�5YEPMXÈX�
IMR^YWIX^IR�

8VSGORYRK
�������'�FIM���	�
VIP��0YJXJIYGLXMKOIMX�

>[MWGLIRXVSGORYRKW^IMX����7XYRHIR�YRFIHMRKX�IMRLEPXIR�� �

6IMRMKYRK�HIV�+IVÈXI� 7SJSVX�REGL�+IFVEYGL�QMX�8IVTIRXMRIVWEX^��)MRKIXVSGORIXI�0EWYV�MWX�HYVGL�
)MRPIKIR�HIV�+IVÈXI�MR�2MXVS�:IVHàRRIV��4MRWIPVIMRMKIV�SHIV�IZIRXYIPP�%FFIM^JPYMH�
ER^YPÚWIR�

7MGLIVLIMXWLMR[IMWI &MXXI�7MGLIVLIMXWHEXIRFPEXX�FIEGLXIR��
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&IQIVOYRKIR (MIWI� %RKEFIR� IRXWTVIGLIR� HIQ� EOXYIPPIR� 7XERH� HIV� 8IGLRMO� YRH� HMIRIR� EPW�
6MGLXPMRMI� YRH� )QTJILPYRK�� *àV� HMI� EYJKIJàLVXIR� &IWGLMGLXYRKWEYJFEYXIR� YRH�
9RXIVKVàRHI� IVLIFIR� [MV� OIMRIR� %RWTVYGL� EYJ� :SPPWXÈRHMKOIMX�� %YJKVYRH� HIV�
ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
)MKRYRK� JàV� HIR� ZSVKIWILIRIR� :IV[IRHYRKW^[IGO� YRXIV� HIR� NI[IMPMKIR�
3FNIOXFIHMRKYRKIR� ^Y� TVàJIR� YRH� JEGLKIVIGLX� ^Y� ZIVEVFIMXIR�� 1àRHPMGLI�
%YJFEYIQTJILPYRKIR� FIHàVJIR� JàV� MLVI� :IVFMRHPMGLOIMX� IMRIV� VIGLXWKàPXMK�
YRXIV^IMGLRIXIR� &IWXÈXMKYRK�� 1MX� )VWGLIMRIR� IMRIV� 2IYEYJPEKI� ZIVPMIVX� HMIWI�
(VYGOWGLVMJX�MLVI�+àPXMKOIMX��

%TVMP������
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&IWGLVIMFYRK (MSXVSP�[IXXIVKVEY�MWX�IMRI�2EXYVÚP�0EWYV��[IPGLI�MR�HIV�6IKIP�EYJ�YRFILERHIPXIW�
,SP^�EYJKIXVEKIR�[MVH�YRH�MQ�*EVFXSR�IMRIQ�REXàVPMGL�ZIVKVEYXIR�,SP^�
REGLKIWXIPPX�MWX��(MSXVSP�;IXXIVKVEY�IRXLÈPX�OIMRI�FMS^MHIR�;MVOWXSJJI��
(MI�REXàVPMGLI�:IVKVEYYRK�HIW�,SP^IW�[MVH�HIQREGL�REGL�YRH�REGL�IMRXVIXIR��
(MSXVSP�[IXXIVKVEY�WGLàX^X�HEW�JVMWGL�ZIVFEYXI�,SP^�ZSV�IMRHVMRKIRHIQ�
7GLPEKVIKIR��(MI�:IVKVEYYRK�XVMXX�OSRXVSPPMIVX�IMR�YRH�HMI�WS�KIRERRXI�
�:IVWMPFIVYRK��XVMXX�EYJ�HIV�KER^IR�*PÈGLI�IMRLIMXPMGL�EYJ��

&MRHIQMXXIP 2EXYVÚPQMWGLYRKIR�YRH�%PO]HLEV^I�

;MVOWXSJJI /IMRI

*IWXOÚVTIVKILEPX 'E�����	�

(MGLXI ������OK�P�

+PER^KVEH 7IMHIRKPÈR^IRH��1EXXMIVYRK�XVMXX�VIPEXMZ�VEWGL�IMR�

*EVFXSR ;IXXIVKVEY

+IFMRHI �������YRH����P�+IFMRHI�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�3VMKMREPKIFMRHIR����1SREXI��:SV�WXEVOIV�)V[ÈVQYRK�
WGLàX^IR�

:IVFVEYGL 'E������K�Q
�
�EYJ�RIYIQ��KIWGLPMJJIRIQ�8ERRIRLSP^�

:IVEVFIMXYRK %YJXVEKWKIVÈXI�SHIV�4MRWIPEYJXVEK

:IVHàRRYRK +IFVEYGLWJIVXMK

8VSGORYRK
�������'�FIM���	�
VIP��0YJXJIYGLXMKOIMX

>[MWGLIRXVSGORYRKW^IMX����7XYRHIR�

6IMRMKYRK�HIV�+IVÈXI� 7SJSVX�REGL�+IFVEYGL�QMX�8IVTIRXMRIVWEX^��
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6IRSZEXMSRWERWXVMGL (IV�%RWXVMGL�OERR�NIHIV^IMX�IVRIYIVX�[IVHIR��;MV�ZIV[IMWIR�EYJ�YRWIVI�8EFIPPI�
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%YJFEYIQTJILPYRKIR� FIHàVJIR� JàV� MLVI� :IVFMRHPMGLOIMX� IMRIV� VIGLXWKàPXMK�
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*àV�EPPI�,EVX��YRH�;IMGLLÚP^IV�MQ�-RRIR��YRH�%YWWIRFIVIMGL��7TI^MIPP�JàV�XVSTMWGLI�
,ÚP^IV�[MI�8IEO��1IVERXM��1ELEKSRM�YW[���&IWXIRW�KIIMKRIX�JàV�+EVXIRQÚFIP�
YW[���1MPHIV�+IVYGL��LSLI�4IRIXVEXMSR��WGLRIPPI�8VSGORYRK��RMGLX�JMPQFMPHIRH��
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,SP^FIWGLEJJIRLIMX (EW�,SP^�WSPPXI�KILSFIPX�YRH�KIWGLPMJJIR�WIMR��YQ�IMRI�KYXI�:IVEROIVYRK�HIW�
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/PIFJVIM��REGL�GE����7XH��
(YVGLKIXVSGORIX�YRH�àFIVEVFIMXFEV��REGL����7XH��
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&IWGLVIMFYRK (MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�MWX�IMRI�JEVFPSWI��PÚWIQMXXIPFEWMIVXI�
,SP^MQTVÈKRMIVPEWYV�QMX�*MPQOSRWIVZMIVYRK�KIKIR�&I[YGLW�ZSR�&PÈYITMP^��
(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�HMIRX�EPW�-QTVÈKRMIVPEWYV�JàV�&EYXIMPI�EYW�2EHIP��
YRH�WEYKJÈLMKIQ�0EYFLSP^��[MI�*IRWXIV��*IRWXIVPÈHIR��+EVEKIRXSVI��
,SP^OSRWXVYOXMSRIR��7GLMRHIPQÈRXIP�YW[���2MGLX�MQ�;SLRFIVIMGL�SHIV�7XEPPYRKIR�
ER[IRHIR� (MI�&ILERHPYRK�QYWW�EPPWIMXMK�YRH�ZSV�HIQ�)MRFEY�HIW�,SP^IW�
IVJSPKIR��,MVRLSP^JPÈGLIR�WMRH�FIWSRHIVW�^Y�FILERHIPR��
*àV�HIR�7GLYX^�KIKIR�;MXXIVYRKWIMRJPàWWI�MWX�IMR�0EWYV��SHIV�(IGOERWXVMGL�
IVJSVHIVPMGL�

&MRHIQMXXIP /SQFMREXMSR�ZIVWGLMIHIRIV�2EXYVÚPI�

*IWXOÚVTIVKILEPX 'E�����	�
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HEVJ�RMGLX�àFIV����	�*IYGLXMKOIMX�EYJ[IMWIR��,ÚP^IV�QMX�,EV^EYWXVMXX�QàWWIR�ZSV�
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7TVMX^RIFIP�^Y�XVEKIR��

(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK
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1MX�HIGOIRHIR�/YRWXLEV^�:SVPEGOIR�QMRHIWXIRW����7XH��^Y[EVXIR��
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ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
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(MSXVSP�-QTVIRSP�*MGLXI�REXYV
&IWGLVIMFYRK (MSXVSP�-QTVIRSP�*MGLXI�REXYV�MWX�IMR�XIQTSVÈVIV��PÚWIQMXXIPLEPXMKIV�8VERWTSVXWGLYX^�

EYJ�2EXYVÚPFEWMW�JàV�&EYLSP^�QMX�L]HVSTLSFMIVIRHIV�;MVOYRK�YRH�*MPQOSRWIV�
ZMIVYRK�KIKIR�&I[YGLW�ZSR�&PÈYI��YRH�7GL[EV^TMP^��(IV�QMRIVEPMWGLI�9:�&PSGOIV�
ZIVLMRHIVX�HMI�>IVWXÚVYRK�HIV�,SP^WYFWXER^�HYVGL�9:�7XVELPIR��
(MSXVSP�-QTVIRSP�*MGLXI�REXYV�QYWW�EPPWIMXMK�EYJKIXVEKIR�[IVHIR��,MVRLSP^JPÈGLIR�
WMRH�FIWSRHIVW�KVàRHPMGL�^Y�XVÈROIR�YRH�ERWGLPMIWWIRH�QMX�(MSXVSP��1EXXÚP�^Y�
ZIVWMIKIPR��(MIWI�-QTVÈKRMIVYRK�FMPHIX�OIMRIR�0ERK^IMXWGLYX^�ZSV�;MXXIVYRKW�
IMRJPàWWIR��7GLYX^ERWXVMGL�IVJSVHIVPMGL��

&MRHIQMXXIPFEWMW /SQFMREXMSR�ZIVWGLMIHIRIV�2EXYVÚPI�

;MVOWXSJJI -4&'� *MPQOSRWIVZMIVYRK�KIKIR�ZIVJÈVFIRHI�4MP^I��WS[MI�QMRIVEPMWGLIV
9:�&PSGOIV

*IWXOÚVTIVKILEPX 'E�����	�

(MGLXI ������OK�P�

+PER^KVEH 7IMHIRQEXX

*EVFXSR *MGLXI�REXYV��WGL[EGL�TMKQIRXMIVX�

+IFMRHI ;IMWWFPIGLKIFMRHI�^Y������YRH����P�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�3VMKMREPKIFMRHIR����1SREXI��:SV�WXEVOIV�)V[ÈVQYRK�
WGLàX^IR�

:IVFVEYGL ���������K�Q
�
�NI�REGL�&IWGLEJJIRLIMX�HIW�9RXIVKVYRHIW�YRH�HIV�7EYKJÈLMKOIMX�HIW�

,SP^IW

:IVEVFIMXYRK 4MRWIPEYJXVEK��*PYXIR��8EYGLIR��%YJXVEKWQEWGLMRIR��&EYQWTVMX^I��%XIQWGLYX^�
KIKIR�7TVMX^RIFIP�ZIV[IRHIR
�

:IVHàRRYRK /IMRI��KIFVEYGLWJIVXMK�

8VSGORYRK
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VIP��0YJXJIYGLXMKOIMX

2EGL���7XYRHIR�QERMTYPMIVFEV��2EGL����7XYRHIR�QMX�(MSXVSP�2EXYVÚPPEWYV
àFIVEVFIMXFEV�

1EXXÚP�^Y�
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ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
)MKRYRK� JàV� HIR� ZSVKIWILIRIR� :IV[IRHYRKW^[IGO� YRXIV� HIR� NI[IMPMKIR�
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&IWGLVIMFYRK (MSXVSP�1EXXÚP�IVLÚLX�HMI�(EYIVLEJXMKOIMX�HIV�(MSXVSP�2EXYVÚP�0EWYVIR��(MI�>YKEFI�
ZSR���i���	�(MSXVSP�1EXXÚP�MR�HIR�PIX^XIR�%RWXVMGL�IV^IYKX�IMRI�HEYIVLEJX�
WIMHIRQEXXI�3FIVJPÈGLI��(MI�;EGLWOSQTSRIRXI�IVLÚLX�HMI�)PEWXM^MXÈX�YRH�
ZIVWXÈVOX�HMI�[EWWIVEF[IMWIRHIR�)MKIRWGLEJXIR�HIW�0EWYVJMPQW��7TI^MIPP�
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;MVOWXSJJI /IMRI

*IWXOÚVTIVKILEPX 'E�����	�

(MGLXI ����OK�P�

*EVFXSR *EVFPSW

+IFMRHI �����YRH����P�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�3VMKMREPKIFMRHIR����1SREXI��:SV�WXEVOIV�)V[ÈVQYRK�
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:IVEVFIMXYRK 4MRWIPEYJXVEK

:IVHàRRYRK +IFVEYGLWJIVXMK
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&IWGLVIMFYRK (MSXVSP�2EXYVÚP�,SP^KVYRH�MWX�IMRI�STEO�IMRKIWXIPPXI�,SP^KVYRHMIVYRK�QMX�
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2EXYVÚPQMWGLYRKIR�YRH�KIVMRKIR�1IRKIR�IVTVSFXIV�%PO]HLEV^I�JSVQYPMIVX�YRH�MR�
IMRIQ�EYJ[ÈRHMKIR�1MWGL��YRH�:IVOSGLYRKWZIVJELVIR�TVSHY^MIVX��
(MSXVSP�2EXYVÚP�,SP^KVYRH�HMIRX�EPW�&EWMW�JàV�LIPPI�0EWYVEYJFEYXIR�EYJ�HYROPIR�
,ÚP^IVR��(MIWI�STEOI�+VYRHMIVYRK�FMPHIX�IMRIR�LSLIR�9:�7GLYX^�YRH�IVLÚLX�
HYVGL�HIR�4MKQIRXERXIMP�HMI�0IFIRWHEYIV�LIPPIV�0EWYVEYJFEYXIR�FIXVÈGLXPMGL��
)RXLÈPX�OIMRI�FMS^MHIR�;MVOWXSJJI��

&MRHIQMXXIP 2EXYVÚPQMWGLYRKIR�YRH�%PO]HLEV^I�

;MVOWXSJJI /IMRI

*IWXOÚVTIVKILEPX 'E�����	��NI�REGL�*EVFXSR�

(MGLXI �����OK�P�

+PER^KVEH 1EXX

*EVFXÚRI 1EMW��'EVEQIP�YRH�0EGLW�

+IFMRHI ���YRH���P�+IFMRHI�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�3VMKMREPKIFMRHIR����1SREXI��:SV�WXEVOIV�)V[ÈVQYRK�
WGLàX^IR�

:IVFVEYGL 'E������K�Q
�
�TVS�%RWXVMGL�EYJ�RIYIQ��KIWGLPMJJIRIQ�8ERRIRLSP^�

:IVEVFIMXYRK 4MRWIP��SHIV�7TVMX^EYJXVEK

:IVHàRRYRK ��i���	�
%YJ�WXEVO�WEYKIRHIR�,ÚP^IVR�(MSXVSP�2EXYVÚP�,SP^KVYRH�QMX�(MSXVSP�2EXYVÚP�0EWYV�
JEVFPSW�SHIV�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�ZIVHàRRIR��HEQMX�HMI�1EWIVYRK�
HYVGLWGLIMRX�
%YJ�[IRMK�SHIV�RMGLX�WEYKIRHIR��^�&��KIWXVMGLIRIR�9RXIVKVàRHIR�MWX�HIV�(MSXVSP�
2EXYVÚP�,SP^KVYRH���i���	�QMX�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�^Y�ZIVHàRRIR��&IM�
:IVEVFIMXYRK�QMX�%MVPIWWKIVÈXIR�OERR�HMI�:MWOSWMXÈX�IFIRJEPPW�QMX�8IVTIRXMRIVWEX^�
IMRKIWXIPPX�[IVHIR��

(MSXVSP�2EXYVÚP�,SP^KVYRH
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,SP^FIWGLEJJIRLIMX (EW�,SP^�QYWW�WEYFIV��JIXX��YRH�[EGLWJVIM�WIMR�YRH�HEVJ�RMGLX�QILV�EPW����	�
*IYGLXMKOIMXWKILEPX�EYJ[IMWIR��,EV^VIMGLI�,SP^WSVXIR�EYWLEV^IR�PEWWIR�
,EV^�QMX�7TEGLXIP�EFWXSWWIR�YRH�REGLWGLPIMJIR��

+IFVEYGLWER[IMWYRK *EVFXSR�HIW�IQTJSLPIRIR�(MSXVSP�2EXYVÚP�,SP^KVYRHIW�EYJKVYRH�HIW�1IVOFPEXXIW�
�(MSXVSP�EYJKIJVMWGLX�YRH�IVRIYIVX��FIWXMQQIR��
0EWYVEYJFEY�EYWWIR��JEVFMK�STEO�EYJ�RIYIQ�,SP^�
��\�(MSXVSP�2EXYVÚP�,SP^KVYRH�MQ�IVJSVHIVPMGLIR�*EVFXSR��ZIVHàRRIR
�
��\�(MSXVSP�2EXYVÚP�0EWYV�JEVFMK�

0EWYVEYJFEY�EYWWIR��JEVFMK�STEO�EYJ�EPXIQ�,SP^��6IRSZEXMSRIR
�
2MGLX�XVEKJÈLMKI�%PXERWXVMGLI�WMRH�^Y�IRXJIVRIR��YRH�ZIVKVEYXIW�,SP^�MWX�FMW�EYJ�HMI�
KIWYRHI�,SP^WYFWXER^�EF^YWGLPIMJIR��:IV[MXXIVXI�SHIV�KIVMWWIRI�,ÚP^IV�ZSVKÈRKMK�
QMX�(MSXVSP�-QTVÈKRMIVYRK�FILERHIPR���&IOÈQTJYRK�HIV�4MP^WTSVIR
�
��\�(MSXVSP�2EXYVÚP�,SP^KVYRH�MQ�IVJSVHIVPMGLIR�*EVFXSR��ZIVHàRRIR
�
��\�(MSXVSP�2EXYVÚP�0EWYV�JEVFMK�
)MR�STXMQEPIV�,SP^WGLYX^�MQ�%YWWIRFIVIMGL�[MVH�IVVIMGLX�HYVGL�>YKEFI�ZSR�
��i���	�(MSXVSP�1EXXÚP�JàV�HIR�7GLPYWWERWXVMGL��

0EWYVEYJFEY�MRRIR�
��\�(MSXVSP�2EXYVÚP�,SP^KVYRH�MQ�IVJSVHIVPMGLIR�*EVFXSR������	�QMX�
8IVTIRXMRIVWEX^�ZIVHàRRIR�
�i��\�(MSXVSP�2EXYVÚP�0EWYV�JEVFMK�
/ERR�QMX�(MSXVSP�/PEVPEGO�QEXX��WIMHIRKPÈR^IRH�SHIV�KPÈR^IRH�àFIVPEGOMIVX�SHIV�
KIQMWGLX�[IVHIR��
;ÈLVIRH�%TTPMOEXMSR�YRH�8VSGORYRK�KYX�PàJXIR��

6IRSZEXMSRWERWXVMGL 6IGLX^IMXMK�IVJSPKIRHI�4JPIKIERWXVMGLI�EYJ�XVEKJÈLMKIQ��JEVFMK�PEWMIVXIQ�
9RXIVKVYRH�
�i��\�(MSXVSP�2EXYVÚP�0EWYV�JEVFMK�
&IM�WXEVOIV�7EYKJÈLMKOIMX�YRH�^YV�:IVQIMHYRK�ZSR�^Y�HYROPIR�0EWYVEYJFEYXIR��
QMWGLIR�QMX�JEVFPSWIQ�(MSXVSP�2EXYVÚP��[SHYVGL�HMI�0EWYV�XVERWTEVIRXIV��H�L��
[IRMKIV�JÈVFIRH�[MVH��

;MV�ZIV[IMWIR�EYJ�YRWIVI�8EFIPPI�p%YJFEYIQTJILPYRK�JàV�(MSXVSP�2EXYVÚP�0EWYVq�MR�
YRWIVIV�&VSWGLàVI�%YJPEKI���EYJ�7IMXI����

8VSGORYRK
�������'�FIM���	�
VIP��0YJXJIYGLXMKOIMX

>[MWGLIRXVSGORYRKW^IMX����7XH�FIM���i����K�Q
�
�:IVFVEYGL��

QMRH�����7XH�FIM�LÚLIVIQ�:IVFVEYGL�

6IMRMKYRK�HIV�+IVÈXI� 7SJSVX�REGL�+IFVEYGL�QMX�8IVTIRXMRIVWEX^��)MRKIXVSGORIXI�0EWYV�MWX�HYVGL�
)MRPIKIR�HIV�+IVÈXI�MR�:IVHàRRIV��4MRWIPVIMRMKIV�YW[��ER^YPÚWIR��

7MGLIVLIMXWLMR[IMWI &MXXI�7MGLIVLIMXWHEXIRFPEXX�FIEGLXIR��
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&IQIVOYRKIR (MIWI� %RKEFIR� IRXWTVIGLIR� HIQ� EOXYIPPIR� 7XERH� HIV� 8IGLRMO� YRH� HMIRIR� EPW�
6MGLXPMRMI� YRH� )QTJILPYRK�� *àV� HMI� EYJKIJàLVXIR� &IWGLMGLXYRKWEYJFEYXIR� YRH�
9RXIVKVàRHI� IVLIFIR� [MV� OIMRIR� %RWTVYGL� EYJ� :SPPWXÈRHMKOIMX�� %YJKVYRH� HIV�
ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
)MKRYRK� JàV� HIR� ZSVKIWILIRIR� :IV[IRHYRKW^[IGO� YRXIV� HIR� NI[IMPMKIR�
3FNIOXFIHMRKYRKIR� ^Y� TVàJIR� YRH� JEGLKIVIGLX� ^Y� ZIVEVFIMXIR�� 1àRHPMGLI�
%YJFEYIQTJILPYRKIR� FIHàVJIR� JàV� MLVI� :IVFMRHPMGLOIMX� IMRIV� VIGLXWKàPXMK�
YRXIV^IMGLRIXIR� &IWXÈXMKYRK�� 1MX� )VWGLIMRIR� IMRIV� 2IYEYJPEKI� ZIVPMIVX� HMIWI�
(VYGOWGLVMJX�MLVI�+àPXMKOIMX��

%TVMP�����
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���

&IWGLVIMFYRK (MSXVSP�%UYE�2EXYVÚP�0EWYV�MWX�IMRI�[EWWIVZIVHàRRFEVI�,SP^PEWYV�EYJ�&EWMW�IMRIW�
ZSVZIVRIX^XIR��S\MHEXMZ�XVSGORIRHIR�2EXYVÚPW��%YJ�+VYRH�HIW�IPEWXMWGLIR�
%RWXVMGLJMPQW�MWX�FIM�JEGLKIVIGLXIV�%R[IRHYRK�YRH�:IVEVFIMXYRK�IMR�%FFPÈXXIVR�
EYWKIWGLPSWWIR��)MR�WTI^MIPPIV�9:�7GLYX^QIGLERMWQYW�WGLàX^X�HIR�%RWXVMGL�ZSV�
ZSV^IMXMKIV�%PXIVYRK��[IPGLI�WMGL�HYVGL�6MWWFMPHYRK�YRH�:IVWTVÚHYRK�^IMKX��
(MSXVSP�%UYE�2EXYVÚP�0EWYV�MWX�JVIM�ZSR�&MS^MHIR�YRH�OERR�WSQMX�MQ�-RRIR��YRH�
%YWWIRFIVIMGL�IMRKIWIX^X�[IVHIR��8VSX^�HIW�2EXYVÚPW�MWX�HMI�8VSGORYRK�FIM�(MSXVSP�
%UYE�2EXYVÚP�0EWYV�ERRÈLIVRH�WS�WGLRIPP�[MI�FIM�IMRIV�LIVOÚQQPMGLIR�%GV]PJEVFI��

&MRHIQMXXIP :SVZIVRIX^XI�2EXYVÚPQMWGLYRK��EQMRJVIM�

;MVOWXSJJI /IMRI

*IWXOÚVTIVKILEPX 'E�������	��NI�REGL�*EVFXSR�

(MGLXI ����OK�P�

+PER^KVEH 7IMHIRQEXX�i�WIMHIRKPÈR^IRH��NI�REGL�7EYKJÈLMKOIMX�HIW�9RXIVKVYRHIW�YRH�HIV�
%YJXVEKWQIRKI

*EVFXÚRI 2EGL�JSPKIRHIR�/SPPIOXMSRIR��4097��%RXMO�;SSH��6%0�2'7�

+IFMRHI 4PEWXMOKIFMRHI�^Y���P����P�����P������P�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�+IFMRHIR����1SREXI��:SV�*VSWX�YRH�WXEVOIV�)V[ÈVQYRK�
"�����'�WGLàX^IR��-R�VSWXJVIMIR�+IFMRHIR�PEKIVR��

:IVFVEYGL ��i����K�Q
�
��NI�REGL�&IWGLEJJIRLIMX�HIW�9RXIVKVYRHIW

:IVEVFIMXYRK 4MRWIP��6SPPIV��WTVMX^IR���QE\������Q]�TVS�%RWXVMGL�

:IVHàRRYRK -Q�2SVQEPJEPP�YRZIVHàRRX�EYJXVEKIR��&IM�&IHEVJ�QMX�;EWWIV�ZIVHàRRIR��

,SP^FIWGLEJJIRLIMX (EW�,SP^�WSPPXI�KILSFIPX�YRH�KIWGLPMJJIR�WIMR��YQ�IMRI�KYXI�:IVEROIVYRK�HIW�
%RWXVMGLW�^Y�KI[ÈLVPIMWXIR��(MI�FIWXI�3FIVJPÈGLIRFIWGLEJJIRLIMX�MWX�WÈKIVEYL��
(EW�,SP^�QYWW�WEYFIV��JIXX��YRH�[EGLWJVIM�WIMR�YRH�HEVJ�RMGLX�QILV�EPW����	�
*IYGLXMKOIMX�EYJ[IMWIR��
,ÚP^IV�QMX�,EV^EYWXVMXX�QàWWIR�ZSV�HIQ�0EWMIVIR�QMX�2MXVSZIVHàRRIV�KIVIMRMKX�
[IVHIR�

(MSXVSP�%59%�2EXYVÚP�0EWYV
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+IFVEYGLWER[IMWYRK &PÈYI�KIJÈLVHIXI�,ÚP^IV�QàWWIR�QMX�IMRIV�,SP^MQTVÈKRMIVYRK�ZSVFILERHIPX�
[IVHIR��(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�SHIV�(MSXVSP�%UYE�2EXYVÚP�-QTVÈKRMIVYRK
��
%YJ�I\SXMWGLIR�,ÚP^IVR�[MVH�QMX�HMIWIR�-QTVÈKRMIVYRKIR�IMRI�FIWWIVI�
:IVEROIVYRK�HIV�0EWYV�IV^MIPX��

%YJ�RIYIQ�,SP^�EYWWIR��
��\�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�SHIV�(MSXVSP�%UYE�2EXYVÚP�-QTVÈKRMIVYRK�
�i��\�(MSXVSP�%UYE�2EXYVÚP�0EWYV�JEVFMK�TMKQIRXMIVX�

6IRSZEXMSRWERWXVMGL 2MGLX�XVEKJÈLMKI�%PXERWXVMGLI�WMRH�^Y�IRXJIVRIR�YRH�ZIVKVEYXIW�,SP^�MWX�FMW�EYJ�HMI�
KIWYRHI�,SP^WYFWXER^�EF^YWGLPIMJIR��6SLI�,SP^JPÈGLIR�YRH�JVIMKIWGLPMJJIRI�
7XIPPIR�ZSVKÈRKMK�QMX�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�FILERHIPR�YQ�HIR�&PÈYIFIJEPP�
^Y�ZIVLMRHIVR�

%RWXVMGLEYJFEY�
��\�(MSXVSP�2EXYVÚP�-QTVÈKRMIVYRK�SHIV�(MSXVSP�%UYE�2EXYVÚP�-QTVÈKRMIVYRK�
�i��\�(MSXVSP�%UYE�2EXYVÚP�0EWYV�JEVFMK�TMKQIRXMIVX�
&IM�-RRIRERWXVMGLIR�WSPPXI�IMRI�-QTVÈKRMIVYRK�RYV�MR�TMP^KIJÈLVHIXIR�2EWWVÈYQIR�
IMRKIWIX^X�[IVHIR��

8VSGORYRK
�������'�FIM���	�
VIP��0YJXJIYGLXMKOIMX

2EGL���7XYRHIR�QERMTYPMIVFEV��REGL����7XYRHIR�àFIVEVFIMXFEV�
�WGLMGLXHMGOIREFLÈRKMK
�
2MGLX�FIM�HMVIOXIV�7SRRIRFIWXVELPYRK�SHIV�FIM�8IQTIVEXYVIR�YRXIV������'�
ZIVEVFIMXIR��1MX�8EYJIYGLXI�FIRIX^XIV�9RXIVKVYRH�ZIV^ÚKIVX�HMI�8VSGORYRK��

6IMRMKYRK�HIV�+IVÈXI� 7SJSVX�REGL�+IFVEYGL�QMX�;EWWIV�EYW[EWGLIR��)MRKIXVSGORIXI�0EWYV�PÈWWX�WMGL�
QMX�0ÚWIQMXXIPR�RYV�WGLPIGLX�VIMRMKIR��IZIRXYIPP�MR�%FFIM^TEWXI�IMRPIKIR�YRH�QMX�
;EWWIV�REGL[EWGLIR��

7MGLIVLIMXWLMR[IMWI &MXXI�7MGLIVLIMXWHEXIRFPEXX�FIEGLXIR��

&IQIVOYRKIR (MIWI� %RKEFIR� IRXWTVIGLIR� HIQ� EOXYIPPIR� 7XERH� HIV� 8IGLRMO� YRH� HMIRIR� EPW�
6MGLXPMRMI� YRH� )QTJILPYRK�� *àV� HMI� EYJKIJàLVXIR� &IWGLMGLXYRKWEYJFEYXIR� YRH�
9RXIVKVàRHI� IVLIFIR� [MV� OIMRIR� %RWTVYGL� EYJ� :SPPWXÈRHMKOIMX�� %YJKVYRH� HIV�
ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
)MKRYRK� JàV� HIR� ZSVKIWILIRIR� :IV[IRHYRKW^[IGO� YRXIV� HIR� NI[IMPMKIR�
3FNIOXFIHMRKYRKIR� ^Y� TVàJIR� YRH� JEGLKIVIGLX� ^Y� ZIVEVFIMXIR�� 1àRHPMGLI�
%YJFEYIQTJILPYRKIR� FIHàVJIR� JàV� MLVI� :IVFMRHPMGLOIMX� IMRIV� VIGLXWKàPXMK�
YRXIV^IMGLRIXIR� &IWXÈXMKYRK�� 1MX� )VWGLIMRIR� IMRIV� 2IYEYJPEKI� ZIVPMIVX� HMIWI�
(VYGOWGLVMJX�MLVI�+àPXMKOIMX��

%TVMP�����
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���

&IWGLVIMFYRK ;EWWIVZIVHàRRFEVI�,SP^PEWYV�QMX�7MPFIVKPER^�EYJ�&EWMW�REGL[EGLWIRHIV�2EXYVÚPI�
9RXIVWXàX^X�HMI�7IPFWXZIVKVEYYRK�ZSR�,SP^JEWWEHIR�SLRI�*PIGOIRFMPHYRK��

&MRHIQMXXIP 2EXYVÚP�EPW�[ÈWWVMKI�)QYPWMSR�

;MVOWXSJJI /IMR�&PÈYIWGLYX^��HE�&PÈYITMP^�EYJ�HIR�FILERHIPXIR�*PÈGLIR�KI[SPPX��VIWT��
IV[àRWGLX�MWX��

*IWXOÚVTIVKILEPX 'E�����	�

(MGLXI �����OK�P�

+PER^KVEH 7IMHIRQEXX

*EVFXSR 7MPZIV�%;�����QIXEPPMG��IRXWTVIGLIRH�REXàVPMGLIV�:IVKVEYYRK
�

+IFMRHI 4PEWXMOKIFMRHI�^Y���P����P�����P�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�+IFMRHIR����1SREXI��:SV�*VSWX�YRH�WXEVOIV�)V[ÈVQYRK�
"�����' WGLàX^IR� -R�VSWXJVIMIR�+IFMRHIR�PEKIVR��

:IVFVEYGL 'E� ����K�Q
�
��NI�REGL�%YJXVEKWZIVJELVIR�YRH�&IWGLEJJIRLIMX�HIW�9RXIVKVYRHIW

:IVEVFIMXYRK 4MRWIP��6SPPIV��WTVMX^IR��*àV�%YJXVEKWKIVÈXI�5YEPMXÈX�(MSXVSP�%UYE�-RHYWXVMI�
ZIVPERKIR�

:IVHàRRYRK -Q�2SVQEPJEPP�YRZIVHàRRX�EYJXVEKIR��FIM�&IHEVJ�QMX�;EWWIV�ZIVHàRRIR��

,SP^FIWGLEJJIRLIMX (EW�,SP^�QYWW�WEYFIV��JIXX��YRH�ERWXVMGLJVIM�WIMR��HE�WSRWX�HMI�REXàVPMGLI�
,SP^ZIVKVEYYRK�RMGLX�WXEXXJMRHIR�OERR��

+IFVEYGLWER[IMWYRK )MRQEPMKIV�%RWXVMGL�YQ�HMI�%F[MXXIVYRK�YRH�HMI�REXàVPMGLI�:IVKVEYYRK�^Y�JÚVHIVR��
1MX�&PÈYI��YRH�7GL[EV^TMP^�FI[EGLWIRIW�,SP^�QYWW�RMGLX�KIVIMRMKX�WIMR��HE�HMIWIV�
&I[YGLW�HMI�REXàVPMGLI�:IVKVEYYRK�FIWGLPIYRMKX��

(MSXVSP�%59%�%RXMO�;SSH�Silver AW-51�
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8VSGORYRK
�������'�FIM���	�
VIP��0YJXJIYGLXMKOIMX

2EGL����7XYRHIR�HYVGLKIXVSGORIX�

6IMRMKYRK�HIV�+IVÈXI� 7SJSVX�REGL�+IFVEYGL�QMX�;EWWIV��%YWKILÈVXIXIW�1EXIVMEP�OERR�RYV�QMX�
9RMZIVWEPZIVHàRRIV�ERKIPÚWX�[IVHIR��

7MGLIVLIMXWLMR[IMWI &MXXI�7MGLIVLIMXWHEXIRFPEXX�FIEGLXIR��

&IQIVOYRKIR (MIWI� %RKEFIR� IRXWTVIGLIR� HIQ� EOXYIPPIR� 7XERH� HIV� 8IGLRMO� YRH� HMIRIR� EPW�
6MGLXPMRMI� YRH� )QTJILPYRK�� *àV� HMI� EYJKIJàLVXIR� &IWGLMGLXYRKWEYJFEYXIR� YRH�
9RXIVKVàRHI� IVLIFIR� [MV� OIMRIR� %RWTVYGL� EYJ� :SPPWXÈRHMKOIMX�� %YJKVYRH� HIV�
ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
)MKRYRK� JàV� HIR� ZSVKIWILIRIR� :IV[IRHYRKW^[IGO� YRXIV� HIR� NI[IMPMKIR�
3FNIOXFIHMRKYRKIR� ^Y� TVàJIR� YRH� JEGLKIVIGLX� ^Y� ZIVEVFIMXIR�� 1àRHPMGLI�
%YJFEYIQTJILPYRKIR� FIHàVJIR� JàV� MLVI� :IVFMRHPMGLOIMX� IMRIV� VIGLXWKàPXMK�
YRXIV^IMGLRIXIR� &IWXÈXMKYRK�� 1MX� )VWGLIMRIR� IMRIV� 2IYEYJPEKI� ZIVPMIVX� HMIWI�
(VYGOWGLVMJX�MLVI�+àPXMKOIMX��

%TVMP�����
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+IWXEPXIVMWGLI�*VIMLIMX��KITEEVX�QMX�SIOSPSKMWGLIQ�YRH�SIOSRSQMWGLIQ�(IROIR�FVMRKX�YRW�MR�HIV�LIYXMKIR��
QSHIVRIR�SHIV�JYXYVMWXMWGLIR�;IPX�ZIVQILVX�,SP^JEWWEHIR��FIM�HIRIR�EYJ�IMRIR�HIOSVEXMZIR�,SP^WGLYX^�
ZIV^MGLXIX�[MVH��

q2EXàVPMGL�ZIVKVEYXIW�,SP^q�MWX�HIV�7PSKER��,SP^�MR�WIMRIV�REXYVFIPEWWIRIR�%VX�JÈVFX�WMGL�MQ�0EYJI�HIV�>IMX�
HYVGL�;MXXIVYRKWIMRJPàWWI�KVEY��)W�IRXWXILX�IMRI�PERKWEQI��ERJÈRKPMGL�YRKPIMGLQÈWWMKI�:IVKVEYYRK��FIHMRKX�
HYVGL�HIR�0MKRMREFFEY�WS[MI�HIR�&IJEPP�HYVGL�&PÈYI��YRH�7GL[EV^TMP^I��WS[MI�%PKIR��)W�IRXWXILX�HIV�
KI[àRWGLXI�WMPFIV�KVEYI�*EVFXSR��
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3FNIOXFIHMRKYRKIR� ^Y� TVàJIR� YRH� JEGLKIVIGLX� ^Y� ZIVEVFIMXIR�� 1àRHPMGLI�
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(EGLYRXIVWMGLXIR��,SP^ZIVWGLEPYRKIR�YRH�,SP^[IVO�EPPKIQIMR��,SGL[IVXMKI�
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0EWYVGLEVEOXIV��&IWGLVÈROXI�;IXXIVFIWXÈRHMKOIMX��7GLYX^ERWXVMGL�QMX�(MSXVSP�%UYE�
2EXYVÚP�4VSHYOXIR�IVJSVHIVPMGL�

+IFVEYGLWER[IMWYRK (MSXVSP�%UYE�2EXYVÚP�;LMXITVMQIV�QEWGLMRIPP�MR�HàRRIV�:MWOSWMXÈX�2V������SHIV�
QERYIPP�QMX�4MRWIP�SHIV�6SPPIV�QMX�:MWOSWMXÈX�2V�����EYJXVEKIR��

(E�HMI�%RJERKWXVSGORYRK�WILV�WGLRIPP��ÈLRPMGL�[MI�FIM�%GV]PTVSHYOXIR�MWX��OERR�EQ�
KPIMGLIR�8EK�IMR�[IMXIVIV�%RWXVMGL�QMX�(MSXVSP�%UYE�2EXYVÚP�4VSHYOXIR�IVJSPKIR��
(ERR�EFIV�WMRH����7XH��+IWEQXXVSGORYRK�IMR^YLEPXIR��+YXI�%F��YRH�>YPYJX�YRH�
KYXIW�8EKIWPMGLX�ZSVEYWKIWIX^X�

8VSGORYRK
�������'�FIM���	�
VIP��0YJXJIYGLXMKOIMX

+VMJJIWX�YRH�QERMTYPMIVFEV�REGL�����7XYRHIR�
7GLPIMJFEV�REGL���7XYRHIR�
ÀFIVEVFIMXFEV�REGL����7XYRHIR�

6IMRMKYRK�HIV�+IVÈXI� -Q�2EWW^YWXERH�WSJSVX�QMX�;EWWIV��ERKIXVSGORIX�QMX�9RMZIVWEPZIVHàRRIV��

7MGLIVLIMXWLMR[IMWI &MXXI�7MGLIVLIMXWHEXIRFPEXX�FIEGLXIR��

&IQIVOYRKIR (MIWI� %RKEFIR� IRXWTVIGLIR� HIQ� EOXYIPPIR� 7XERH� HIV� 8IGLRMO� YRH� HMIRIR� EPW�
6MGLXPMRMI� YRH� )QTJILPYRK�� *àV� HMI� EYJKIJàLVXIR� &IWGLMGLXYRKWEYJFEYXIR� YRH�
9RXIVKVàRHI� IVLIFIR� [MV� OIMRIR� %RWTVYGL� EYJ� :SPPWXÈRHMKOIMX�� %YJKVYRH� HIV�
ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
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YRXIV^IMGLRIXIR� &IWXÈXMKYRK�� 1MX� )VWGLIMRIR� IMRIV� 2IYEYJPEKI� ZIVPMIVX� HMIWI�
(VYGOWGLVMJX�MLVI�+àPXMKOIMX��

%TVMP�����



41

���

&IWGLVIMFYRK (MSXVSP�%UYE�1EXXÚP�MWX�IMR�%HHMXMZ��)W�IVLÚLX�HMI�(EYIVLEJXMKOIMX�HIV�(MSXVSP�%UYE�
2EXYVÚP�0EWYVIR��(MI�>YKEFI�ZSR����	�(MSXVSP�%UYE�1EXXÚP�^Y�HIQ�PIX^XIR
%RWXVMGL�IV^IYKX�IMRIR�WIMHIRQEXXIR�)JJIOX��[IPGLIV�ZSR�(EYIV�MWX��(MI�
LSGL[IVXMKIR�;EGLWOSQTSRIRXIR�MR�(MSXVSP�%UYE�1EXXÚP�IVLÚLIR�HMI�)PEWXM^MXÈX�
YRH�ZIVWXÈVOIR�HMI�[EWWIVEF[IMWIRHIR�)MKIRWGLEJXIR��%FTIVPIJJIOX
�HIW�
0EWYVERWXVMGLW��7TI^MIPP�IQTJSLPIR�EYJ�WXEVO�FI[MXXIVXI�,ÚP^IV�YRH�FIM�;SLRPEKIR�
EF�GE�������Q�à�1���

&MRHIQMXXIP 7TI^MEPLEVX[EGLWI�YRH�REGL[EGLWIRHI�2EXYVÚPI�

;MVOWXSJJI /IMRI

*IWXOÚVTIVKILEPX 'E�����	�

(MGLXI ������OK�P�

+IFMRHI 4PEWXMOKIFMRHI�^Y���P����P�����P�

0EKIVWXEFMPMXÈX -R�KYX�ZIVWGLPSWWIRIR�+IFMRHIR����1SREXI��:SV�*VSWX�YRH�WXEVOIV�)V[ÈVQYRK�
"�����'�WGLàX^IR��-R�VSWXJVIMIR�+IFMRHIR�PEKIVR��

:IVFVEYGL ���	�>YKEFI�^YQ�7GLPYWWERWXVMGL�ZSR�(MSXVSP�%UYE�2EXYVÚP�0EWYV

6IRSZEXMSRWERWXVMGL 0EWYVEYJFEYXIR��[IPGLI�QMX�(MSXVSP�%UYE�1EXXÚP�QSHMJM^MIVX�WMRH��OÚRRIR�REGL�
IMRIV�PÈRKIVIR�&I[MXXIVYRKW^IMX�TVSFPIQPSW�àFIVWXVMGLIR�[IVHIR��

6IMRMKYRK�HIV�+IVÈXI� 7SJSVX�REGL�+IFVEYGL�MQ�*IYGLX^YWXERH�QMX�;EWWIV�

7MGLIVLIMXWLMR[IMWI &MXXI�7MGLIVLIMXWHEXIRFPEXX�FIEGLXIR��

&IQIVOYRKIR (MIWI� %RKEFIR� IRXWTVIGLIR� HIQ� EOXYIPPIR� 7XERH� HIV� 8IGLRMO� YRH� HMIRIR� EPW�
6MGLXPMRMI� YRH� )QTJILPYRK�� *àV� HMI� EYJKIJàLVXIR� &IWGLMGLXYRKWEYJFEYXIR� YRH�
9RXIVKVàRHI� IVLIFIR� [MV� OIMRIR� %RWTVYGL� EYJ� :SPPWXÈRHMKOIMX�� %YJKVYRH� HIV�
ZMIPJÈPXMKIR�9RXIVKVàRHI�YRH�4VE\MWFIHMRKYRKIR�MWX�HIV�%R[IRHIV�RMGLX�ZSR�WIMRIV�
:IVTJPMGLXYRK� IRXLSFIR�� YRWIVI� ;IVOWXSJJI� MR� IMKIRIV� :IVERX[SVXYRK� EYJ� HMI�
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YRXIV^IMGLRIXIR� &IWXÈXMKYRK�� 1MX� )VWGLIMRIR� IMRIV� 2IYEYJPEKI� ZIVPMIVX� HMIWI�
(VYGOWGLVMJX�MLVI�+àPXMKOIMX��
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>YQ�7TVMX^IR��GE�����	�/YRWXLEV^�:IVHàRRIV�
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%FXÚRIR /ERR�FMW�^Y���	�QMX�9RMZIVWEPEFXÚRTEWXIR��^�&��4MRXEWSP�SHIV�FMW�^Y���	�QMX�
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